TAURAGE

HOTEL

INFORMACIJA SVECIAMS
Brangus sveciai, sveiki atvyke j Taurageés viesbutj!

Tam, kad JUsy vieSnagé pas mus buty kuo patogesné ir saugesné, o mes
galétumeém jaustis uztikrintai, kad bus viskuo pasirdpinta prasome jusy
perskaityti Sig informacija apie apartamentus.

Jeigu jums reikés pagalbos dienos ar nakties metu, prasome ateiti prie
registrattros stalo, kuris yra prie pagrindinio jéjimo j vieSbutj. Jeigu mUsy ten
nerasite, tada mus galite pasiekti mobiliu telefonu visg parg +37062055221.

Norime, kad vos jzenges pro vieSbucio duris pasijustumeéte, kad visuomet esate
laukiamas svecias. Nesvarbu, koks Jusy kelionés tikslas - verslo susitikimas,
poilsis ar Sventé, norime, kad pas mus praleistas laikas buty jsimintinas ir
kviecCiantis sugrjzti vél ir vél...

Milsy komanda pasiruosusi prisidéti, kuriant naujus prisiminimus ir tradicijas.
Kiekviena detalé yra svarbi, todél klauskite ir mes Jums padésime. Mes
vertiname savo reputacija ir ja didziuojamés, todél norétuméme, kad jus esant
bet kokiems nesklandumams informuotuméte mus, kad mes galétuméme juos
iSspresti.

Mums svarbus Jlsy atgalinis rysys, todél praSome savo atsiliepimais pasidalinti
platformose www.booking.com arba google.lt.

GUEST INFORMATION

Dear guests, welcome to Taurage hotel!

To make your stay with us as comfortable and safe as possible, and to make
you feel confident that everything will be taken care of, please read the
following information about the apartments.

If you need assistance during the day or night, please come to the reception
desk, which is located at the main entrance of the hotel. If you can’t find us
there, we can be reached by mobile phone 24 hours a day +37062055221.

We want you to feel that you are always welcome as soon as you walk through
the door of the hotel. No matter what the purpose of your trip, whether it's a
business meeting, a holiday or a celebration, we want your time with us to be
memorable and inviting, so that you come back again and again...

Our team is ready to help you create new memories and traditions. Every detail
is important, so ask us and we will help you. We value and take pride in our
reputation, so we would like you to let us know if there are any problems so
that we can resolve them.

Your feedback is important to us, so please share your feedback on
www.booking.com or google.com.
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GREITAS VIESNAGES GIDAS/A QUICK GUIDE TO YOUR
STAY

Registracija

Tauragés viesbucio sveciai rezervacijoje nustatytg atvykimo dieng priimami nuo
15:00 val. Registruojantis, sveciai privalo pateikti asmens tapatybés
dokumentus. Klientai uz apgyvendinima privalo susimokeéti is karto atvyke |
vieSbut;j.

Check in

Guests of the Tauragé Hotel are welcomed from 15:00 on the day of arrival set
by the reservation. Guests are required to present their ID documents upon
check-in. Guests must pay for their accommodation immediately upon arrival at
the hotel.

Is31reg1straV1mas

ISvykimo dieng iSsiregistravimas iki 12:00 val. ISvykstant sveciai privalo gragzinti
kortele (kambario raktg) atiduodant registratiros darbuotojui arba jmesdami j
raudong dézute. SveCiams norint prailginti savo vieSnagés laika, t.y. pasirinkti
velyvgjj iSvykima (13:00 val.), teks sumokéti 25 % paros kainos.

Check out

Check-out before 12:00. Guests must return the card (room key) to the
reception upon departure, either by giving it to the receptionist or by placing it
in a red box. Guests wishing to extend their stay, i.e. late check-out (13:00), will
be charged 25% of the daily price.

Pusrycial

Tauragés viesbucio sveciai pusrycCiauja restorane Aiksté, kuris jsiklres viesbucio
pirmame aukste. Pusryciai patiekiami darbo dienomis nuo 07:00 iki 10:00 val.,
savaitgaliais nuo 08:00 iki 11:00 val. - Svedisko stalo principu. ISkeliaujantiems
anksciau galimas maisto krepselis.

Breakfast

Guests of the Tauragé hotel have breakfast at the Aiksté restaurant located on
the first floor. Breakfast is served on weekdays from 07:00 to 10:00 and on
weekends from 08:00 to 11:00 - buffet style. For early departures, a food bag is
available.

WIFI

Bevielis internetas veikia visame vieSbutyje, jis yra nemokamas.
Tinklo pavadinimas: hotelguest. Slaptazodis: H2024

WIFI

W iFi is available in all areas of the hotel and is free of charge.
Network name: hotelguest. Password: H2024

Rukymas
Kambariuose ir vieSbuc€io bendro naudojimo patalpose rukyti draudziama.
Nesilaikant Sios taisyklés - bauda 100 €.

Smoking

Smoking is not allowed in the rooms and public areas of the hotel. Failure to
comply with this rule will result in a fine of € 100.
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Gerimazi

Kiekviename kambaryje rasite nemokamo mineralinio vandens. Taip pat
padékliukas su kava ir arbata. Karstus gérimus galima vartoti tik kambaryje.
Vanduo is Ciaupo taip pat yra kokybiskas (geriamas).

Drinks

Free mineral water is provided in each room. There is also a tray with coffee
and tea. Hot drinks can only be consumed in the room. Tap water is also of
good quality (drinkable).

Sildymas/Saldymas/Védinimas

Kiekvienas kambarys taip pat turi oro kondicionieriy, kuris vasarg Saldo
patalpas, o ziema Sildo prireikus. Jo pultelis kabo ant sienos. Visi kambariai taip
pat turi rekuperacine védinimo sistema.

Heating/Cooling/Ventilation

Each room also has air conditioning, which cools the rooms in summer and
heats them in winter when needed. Its remote control hangs on the wall. All
rooms also have a heat recovery ventilation system.

Televizija ir radijas

Kiekviename kambaryje yra LED televizorius. Nuotolinio valdymo pulteliai yra
padéti po televizoriumi . Kambaryje veikia kabeliné televizija, kur rasite didelj
kanaly pasirinkima. Jeigu susiduriate su TV problemomis, klauskite masy
pagalbos. Taip pat televizoriuje galite rasti radijo imtuva.

Television ad radio

Each room has an LED TV. Remote controls are placed under the TV. There is
cable TV in the room with a large selection of channels. If you have any
problems with the TV, please ask us for assistance. You can also find a radio in
the TV.

Skalbimas ir lyginimas

Tauragés viesbutis turi skalbykléle. Ten rasite skalbimo masing, automatine
skalbiniy dziovykle, lyginimo lentg bei lygintuva, kitas skalbimo priemones
galite rasti po kriaukle, o skalbiniy maiselj savo kambaryje.

Washing and ironing

Tauragé Hotel has a washing machine. There you will find a washing machine,
tumble dryer, ironing board and iron, other laundry detergents under the sink
and a laundry bag in your room.

Pirmos pagalbos rinkinys
Registratldroje yra padétas pirmos pagalbos rinkinys. Informuokite mus jeigu
jums teko ja pasinaudoti.

First aid kit
A first aid kit is placed at reception. Please let us know if you have used it.
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Parkavimas

Viesbucio gyventojams automobiliy stovéjimo aikstelé yra nemokama.
Stovéjimo aikstelé yra stebima vaizdo kameromis, bet vieSbutis neatsako uz
vieSbucio stovéjimo aiksSteléje laikomus sveciy automobilius.

Parking

Parking is free for hotel residents. The car park is monitored by video cameras,
but the hotel is not responsible for guests cars parked in the hotel parking lot.

Patekimas j viesbutj ir raktai

Uzsiregistrave | Tauragés viesbutj JUs gausite vokelj su magnetine kortele, kuria
uzeéjus | kambarj turite jdéti j specialig dézute.

Access to the hotel and keys

When you check in at the Tauragé hotel, you will receive an envelope with a
magnetic card, which you have to place in a special box when you enter your
room.

Kambariy valymas ir ranksluosciai

Jei pageidaujate, kad Jlsy kambaryje buty pakeisti ranksluosciai arba patalyné,
prasome apie tai pranesti vieSbucio administratoriui (arba kambarinei).
Kambariné, tvarkydama kambarj, pakeis ranksluostj tik tuomet, jei jis bus
paliktas ant grindy. Patalyné be svecio prasymo kei¢iama ne dazniau kaip po 3
pragyvenimo viesbutyje pary.

Room cleaning and towels

If you wish to change the towels or bed linen in your room, please inform the
hotel reception (or the chambermaid). The maid will only change the towel if it
is left on the floor. Bed linen will not be changed without the guest’s request
more often than after 3 days of stay.

Saugumas

JUsy ir Jusy turto saugumui uztikrinti vieSbucio bendro naudojimo patalpose
bei pastato iSoréje jrengtos vaizdo stebéjimo kameros. Vertingus daiktus
rekomenduojame laikyti kambariuose esanciuose seifuose. Uz vertingus daiktus
paliktus kambaryje - vieSbutis nenesa atsakomybés.

Safety

Video cameras are installed in the hotel's common areas and on the outside of
the building to ensure the security of you and your property. We recommend
storing your valuables in the in-room safes. The hotel accepts no responsibility
for valuables left in the room.
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Gyvunai

Masy viesbutis yra draugiskas gyvinams, taciau turime priminti, kad Seimininkai
atsako uz jy elgesj ir padarytus nuostolius.

Gyviunai yra priimami iS anksto susitarus su viesbuciu. Paslauga gali bati mokama.

Pets

Our hotel is pet-friendly, but we must remind you that owners are responsible for
their behaviour and any damages caused.

Pets are accepted by prior arrangement with the hotel. This service may be subject
to a fee.

Gamtos saugojimas/Prietaisai

Dékojame uz pastangas taupiai naudoti jvairius resursus taupiai gyvendami,
padedate iSsaugoti ne tik gamtag, bet ir mus supancia aplinka. PraSome iSeinant
iSjungti Sildytuvus, Sviestuvus, be reikalo nelaikyti jjungty elektros prietaisy, taupiai
naudoti vandenj. Gamta - mdsy namai.

Nature Conservation/Devices

Thank you for your efforts to use various resources economically by living sparingly,
you not only help to preserve the nature, but also the environment around us. Please
turn off heaters and lights when you go out, do not leave electrical appliances on
unnecessarily, and use water sparingly. Nature is our home.

Kudikiy loveleé
Mes turime vaikiSkg lovele - manieza. Jei jums prireikty, prasome kreiptis j
registratira

Baby crib

We have a baby crib - playpen. If there is a need, please contact the reception.

Chalatai ir Slepetés

Esant poreikiui, galite pasinaudoti vieSbucio chalatais. Jei jums prireikty prasome
kreiptis | registratdra.

Bathrobes and slippers

Hotel bathrobes and slippers are available if needed. Please contact reception if you
need them.

Seifo paslaugos
Visuose kambariuose yra po seifg. Juos galite rasti drabuziy spintoje. VieSbutis
neprisiima atsakomybés uz daiktus paliktus seife.

Safe services

Each room has a safe. They can be found in the wardrobe. The hotel cannot be
held responsible for items left in the safe.
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Susisiekite su musy viesbucio registratlros personalu, jei norite uzsakyti taksi.

.. Taksi paslaugos

7Y  Taip pat taksi galite iSsikviesti Siais numeriais: (O 656) 44170, (O 446) 53333. (O

446) 70700

Taxi services
Please contact our reception staff to book a taxi. You can also call a taxi at the
following numbers: (O 656) 44170, (O 446) 53333, (O 446) 70700

VleSOJO transporto paslaugos

Autobuso tvarkarascCius ir artimiausig stotele galite rasti parsisiunte mobiligja
aplikacija - Skenuok ir vaziuok (arba informacijg galite suzinoti registratlroje).
Autobuso bilietg galite jsigyti jlipe | autobusg arba per programéle.

Public transport services

You can find bus timetables and the nearest bus stop by downloading the
Skenuok ir vaziuok mobile app (or check at reception). You can buy a bus
ticket when you board the bus or via the app.



PrieSgaisrine sauga

Privaloma laikytis prieSgaisriniy ir saugaus elgesio reikalavimy. Atsitikus
nelaimei, nedelsdami skambinkite bendruoju pagalbos telefonu 112 ir
informuokite administracijg tel. +37062055221. Bendruoju pagalbos
telefonu 112 yra iSkvieCiama policija, gaisriné ir greitoji medicinos pagalba.
ISgirdus gaisro signalizacijos signalg, kiekvienas svecias privalo nedelsiant
palikti kambarj. Evakuotis reikia kiek galima greicCiau ir ramiau. Reikia eiti
link iSéjimuy, kuriy vieSbutyje yra du pagrindiniai. Kiekviename kambaryje
yra evakuacijos planas. Prasome susipazinti su evakuacijos planais, kurie
yra kiekviename kambaryje.

Prasome laikytis priesgaisrinés saugos taisykliy:
Nejunkite kambaryje savo atsivezty elektriniy Sildymo prietaisy
(arbatinuky, lygintuvy, vandens Sildytuvy).
ISeidami iS kambario iSjunkite televizoriy, kondicionieriy, apsSvietimo
lempas.
Primename, kad pavojinga uzdengti torSerus ir stalines lempas
degiomis medziagomis.
Draudziama rukyti kambariuose ir kitose vieSbucio patalpose.
Neleidziama j kambarj atsinesti ir jame laikyti medziagy, galinCiy sukelti
gaisra.
Pasistenkite gerai jsiminti vietas, pro kurias galima iseiti, ir laiptiniy
iSdéstyma.

Kilus gaisrui Jisy kambaryje:
Nedelsdami praneskite apie tai priesgaisrinei apsaugai tel. 112.
Jeigu degimo zidinio negalite nuslopinti savo jégomis, iSeikite isS
kambario ir uzdarykite duris, jy nerakindami; butinai praneskite apie
gaisrg koridoriaus budétojai arba kitam administracijos darbuotojui.
Pasitraukite iS pavojingos zonos ir veikite pagal administracijos arba
priesSgaisrinés apsaugos darbuotojy nurodymus.

Kilus gaisrui ne Jusy kambaryje:
Nedelsdami praneskite apie tai priesgaisrinei apsaugai telefonu 112.
ISeikite iS savo kambario po to, kai uzdarysite langus ir duris.
Jeigu koridoriai ir laiptinés uzdumintos ir pasitraukti i$ patalpy
negalima, pasilikite savo kambaryje ir placiai atverkite langus. Sandariai
uzdarytos durys gali ilgam apsaugoti nuo pavojingos temperatlros.
Kad neapsinuodytumeéte dlimais, uzdenkite plySius ir védinimo sistemos
kanalus vandenyje sudrékintais ranksluosciais arba patalyne.
Pasistenkite telefonu pranesti administracijai savo buvimo vieta,
atvykus j jvykio vietg ugniagesiams, prieikite prie lango ir Saukités
pagalbos.




Fire safety

Fire and safety requirements must

be observed. In case of an accident, call the general emergency number 112
immediately and inform the management at +37062055221. The police, fire
brigade and ambulance can be called on the general emergency number 112.
Upon hearing the fire alarm, each guest must leave the room immediately.
Evacuate as quickly and quietly as possible. You should head for the exits,
of which there are two main ones in the hotel. There is an evacuation plan in
each room. Please familiarise yourself with the evacuation plans in each
room.

Please observe the following fire safety rules:
Do not turn on any electric heating appliances you have brought with
you (kettles, irons, water heaters) in your room.
Turn off the TV, air conditioner and lights when leaving the room.
Please note that it is dangerous to cover torches and table lamps with
flammable materials.
Smoking is prohibited in the rooms and other areas of the hotel.
It is forbidden to bring or store materials that may cause fire in the
room.
Try to remember the exit points and staircase layout.

In case of fire in your room:

e Report it immediately to the Fire Brigade on 112.

e |f you cannot put out the fire on your own, leave the room and close the
door without unlocking it; be sure to report the fire to the corridor
warden or another member of the administration.

e Move away from the danger area and act in accordance with the
instructions of the management or the fire brigade.

In the event of a fire outside your room:
Report it immediately to the Fire Brigade on 112.
Leave your room after closing the windows and doors.
If corridors and stairwells are smoke-filled and it is not possible to leave,
stay in your room and open windows wide. A tightly closed door can
provide long-lasting protection against dangerous temperatures.
To avoid smoke poisoning, cover cracks and ducts in the ventilation
system with towels or bed linen moistened with water.
Try to report your location to the management by telephone, and when
the fire brigade arrives at the scene, go to the window and call for help.




